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Internal Audit Unit 
 
 
SUMMARY 
 
Background 
  
The County of Sacramento Department of Human Assistance (DHA) submits Status of Claims 
Against Households Report (FNS-209 Report) to California Department of Social Services (CDSS) 
every quarter. CDSS requires DHA’s FNS-209 Report every quarter ended June 30 be validated by 
the County of Sacramento, Department of Finance.  As such, the Department of Finance performed 
agreed-upon procedures to validate FNS-209 Report as required by CDSS. 
 
 
Audit Objective  
 
Perform procedures as required by CDSS to validate FNS-209 Report for the quarter ended 
June 30, 2023. 
 
 
Summary  
 
We noted one exception regarding Ending Balances (Line 13) reported on FNS-209 Report as a 
result of our procedures. 
 
 
 









ATT 1

Agreed-Upon Procedures

Intentional 
Program 

Violation (IPV)

Inadvertent 
Household 
Error (IHE)

State Agency 
Administrative 

Error (AE) Total

Number of Claims reported as
  Ending Balances (Line 13)
System-generated Case Level Reports 2,183              30,715          36,713                69,611                  
FNS-209 2,183              30,715          36,713                69,611                  
Differences                  00                  00                  00                  00

Amount of Claims reported as
  Ending Balances (Line 13)
System-generated Case Level Reports 5,694,575$     29,709,105   11,976,932         47,380,612           
FNS-209 5,513,937       29,423,877   12,473,785         47,411,599           
Differences(1) 180,638$        285,228        (496,853)            (30,987)                 

(1) See detail of the differences at ATT 2 - Current Finding and Recommendation .

Type of Claims

County of Sacramento
Department of Human Assistance

FNS-209, Status of Claims Against Households
Schedule of FNS-209 Reporting Differences
For the Quarter that Ended June 30, 2023

See Independent Accountant's Report on Applying Agreed-Upon Procedures



 ATT 2 
County of Sacramento 

Department of Human Assistance 
Review of Form FNS-209, Status of Claims Against Households 

Current Finding and Recommendation 
For the Quarter Ended June 30, 2023 
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1. Accountability Test 2 - Differences between System-Generated Case Level 
Reports 

 
Condition 
During our review of FNS-209 Report, Status of Claims Against Households 
(FNS-209) for the quarter ended June 30, 2023, we noted differences for amounts of 
claims reported as ending balance (Line 13) between the FNS-209 and system-
generated case level reports. The net total difference is $30,987.  See detail of the 
differences at ATT 1 - Schedule of FNS-209 Reporting Differences. 

 
The net total difference of $30,987 represents non-reconciled items that were carried 
over from the prior year review.  Department of Human Assistance (DHA) indicated 
that DHA has attempted to resolve these differences but could not complete this task 
due to the cumulative effect of closing balances of the claims against households in 
its system not matching with opening balances and case level data for California 
Department of Social Services’ Treasury Offset Program (TOP). TOP data was not 
broken down by type of claims.  However, we were unable to verify DHA’s explanation 
for the differences of $30,987.  
 
Criteria 
The beginning/ending balances on the FNS-209 report should be supported and 
reconciled by system-generated case level reports and other records such as 
individual cases. 
 
Effect 
DHA is not in compliance with California Department of Social Services (CDSS) 
FNS-209 reporting requirement. As a result, there is a net difference of $30,987 for 
claim reported as ending balance (Line 13) between the FNS-209 and system-
generated case level reports.  
 
Recommendation 

 We recommend DHA continue to research the cumulative differences between closing 
and opening balances of the claims against households in its system and make proper 
adjustments to the next FNS-209 for the quarter ended September 30, 2023.  See 
ATT 3 - Current Status of Prior Recommendation. 
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Department of Human Assistance 
Review of Form FNS-209, Status of Claims Against Households 

Current Finding and Recommendation 
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DHA’s Management Response 
The cumulative $30,987 differences noted on the FNS-209 report Ending Balance 
(line 13) are because of the following: 
 

1. The cumulative effect of the ongoing issue with the CALWIN system where the 
Ending balances for one quarter does not match the Beginning balances for 
the next amongst others.  
 

2. Also, the reported Ending Balances by error type will not match the system 
generated balances because of the instructions per CFL 15/16-63 to exclude 
actual Treasury Offset Program (TOP) collections (case level) and include data 
from the specified TOP cycles for each quarter on line 14 (cash, check, M.O.) 
of the FNS-209. Because payments have not been received for all the TOP 
cycles reported or entered in the CALWIN system at time of reporting, the case 
level data will consequently not match the report. 

 
CALWIN provider could not identify reasons for the differences in CALWIN generated 
reports/balances after several requests by DHA. However, DHA will not be able to 
implement the recommendation to adjust TOP cycle balances into the different error 
types since actual payments have not been received by the County. 
 
DHA will continue to address this issue with CDSS and adjust based on CDSS 
direction. 



 ATT 3 
 

County of Sacramento 
Department of Human Assistance 

Review of Form FNS-209, Status of Claims Against Households 
Current Status of Prior Recommendation 

For the Quarter Ended June 30, 2023 
 

Reported on September 27, 2022 for the Quarter Ended June 30, 2022 
 

 
 

1. Accountability Test 2 - Differences between System-Generated Case Level 
Reports 

 
Prior Recommendation 

 We recommended DHA research the cumulative differences between closing and 
opening balances of the claims against households in its system and make proper 
adjustments to the next FNS-209 for the quarter ended September 30, 2022. In 
addition, DHA should develop procedures to prevent any future differences to ensure 
accurate reporting of FNS-209. 

 
 Current Status 
 Our prior recommendation was partially implemented.  However, Ending Balances of 

DHA’s FNS-209 for the quarter ended June 30, 2023 continue to be different from 
DHA’s system-generated case level report.  See ATT 2 - Current Finding and 
Recommendation.  
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